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DETAILED ACTION 

1 . The following is a non-final office action upon examination of application number. 
Claims 1-5 and 7-1 1 are pending and have been examined on the merits discussed below. 



Continued Examination Under 37 CFR LI 14 
2. A request for continued examination under 37 CFR 1.1 14, including the fee set forth in 
37 CFR 1.17(e), was filed in this application after final rejection. Since this application is 
eligible for continued examination under 37 CFR 1.114, and the fee set forth in 37 CFR 1 . 1 7(e) 
has been timely paid, the finality of the previous Office action has been withdrawn pursuant to 
37 CFR 1.1 14. Applicant's submission filed on 6/23/06 has been entered. 



Response to Arguments 
3. Applicant's arguments with respect to claims 1-5 and 7-11 have been considered but are 
moot in view of the new ground(s) of rejection. 



Claim Objections 

4. Claim 1 is objected to because of the following informalities: the third Hmitation of 
claim 1 recites . . the first printing device". Based on amendments to the claim, this has no 
antecedent basis. For purposes of examination Examiner construes this to say . .the first 
replaceable component". Appropriate correction is required. 
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Claim Rejections - 35 (JSC §102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed publication in this 
or a foreign country, before the invention thereof by the applicant for a patent. 

6. Claims 1-4 and 6-11 are rejected under 35 U.S.C. 102(a) as being anticipated by 
Hayward et al, US 6,798,997. 

As per claim 1, Hayward et al teaches retrieving printing device data from component 
memory on a first replaceable component used in a printing device (column 9, lines 20-32 - 
information is received from the marking apparatus regarding condition of consumable 
component); storing the printing device data in a marketing database (column 9, lines 20-32 - 
information is received from the marking apparatus regarding condition of consumable 
component and automatically initiates an electronic order for a replacement); associating the 
printing device data with the first printing device (column 9, lines 1-42 - inherently printing 
device data is associated with a replaceable component so that the proper replaceable component 
is ordered); searching the marketing database for a second replaceable component that meets 
certain search criteria associated with the printing device data (column 9, lines 20-32 - 
information is received from the marking apparatus regarding condition of consumable 
component and automatically initiates an electronic order for a replacement); and applying a 
predetermined marketing solution for the second replaceable component found to meet the 
search criteria (column 10, lines 1-12 - the system sends and offer to purchase the replacement 
part). 
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As per claim 2, Hayward et al teaches the applying a pre-determined marketing solution 
further comprises notifying a customer that uses the printing device of a product that is related to 
the customer's use of the printing device (column 9, Hnes 33-42 - the system is used in copy, 
printing, etc. and the consumable part may include ink, ink cartridge, toner, paper etc). 

As per claim 3, Hayward et al teaches the printing device data further comprises 
information regarding an environment of the printing device and the search criteria includes a 
printing device environment criteria (column 9, lines 33-42 - the system is used in environments 
such as copy, printing, xerographic, etc. and the consumable part may include ink, ink cartridge, 
toner, paper etc.) 

As per claim 4, Hayward et al teaches the printing device data further comprises 
information regarding printing device usage and the search criteria includes a printing device 
usage criterion (column 9, lines 21-32 - threshold conditions of the consumable component 
include usage among others). 

As per claim 6, Hayward et al teaches the marketing database further comprises quality 
control data that identifies problems with certain products when used under certain conditions; 
and further comprising; searching the marketing database for a product that is used under a 
condition identified by the quality control data (column 7, lines 37-53 - a diagnostic module is 
used to diagnose problems and when a failed part is isolated, a replacement part is offered for 
sale). 

As per claim 7, Hayward et al teaches the search criteria further comprises a particular 
type or model of the printing device (column 4, lines 47-55 - upon registering the machine, the 
information relating to the precise configuration of the registered product is stored). 
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As per claim 8, Hayward et al teaches the search criteria further comprises a component 
of a particular type or model of the printing device (column 5, lines 6-12 - using sensed indicia 
from registration, an automatic electronic customer direct supply ordering mechanism can 
identify a replacement part of consumable item that is needed and the proper part can be 
automatically ordered). 

As per claim 9, Hayward et al teaches the printing device is a laser printer and the first 
and second replaceable components are toner cartridges (column 9, lines 33-42 - system used for 
printing apparatus and consumable part includes toner cartridges). 

As per claim 10, teaches the printing device is an Inkjet printer and the first and second 
replaceable components are ink cartridges (column 9, lines 33-42 - system used for printing 
apparatus and consumable part includes ink cartridges). 

As per claim 11, teaches the marketing solution is stored in the marketing database and is 
associated with the first printing device (column 5, lines 6-12 - using sensed indicia from 
registration, an automatic electronic customer direct supply ordering mechanism can identify a 
replacement part of consumable item that is needed and the proper part can be automatically 
ordered). 

Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Hayward et al, US 6,985,877 - method for supply ordering 

Guheen et al, US 6,519,571 - dynamic customer profile management 
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Allen, US 6,233,408 - image forming device with token printing capabilities 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Johima R. Loftis whose telephone number is 571-272-6736. The 
examiner can normally be reached on M-F 8am-4:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on 571-272-6729. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 





